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DATA PROTECTION POLICY  

 

 

 

1. Introduction 

1.1 This is the Data Protection Policy of Africa Direct, which is referred to as the 

“Charity”, “us” or “we” throughout this Policy. This Policy provides details of the 

way in which we collect and process personal data in line with our obligations under 

data protection law.  

2. Background and Purpose 

2.1 The purpose of this Policy is to explain what personal data we process and how and 

why we process it. In addition, this Policy outlines our duties and responsibilities 

regarding the protection of such personal data. The manner in which we process data 

will evolve over time and we will update this Policy from time to time to reflect 

changing practices. 

2.2 In addition, in order to meet our transparency obligations under Data Protection Law, 

we will incorporate this Data Protection Policy by reference into various points of 

data capture used by us e.g. donor application forms, marketing consents, fund-

raising etc. 

3. The Charity as a Data Controller 

3.1 The Charity acts as a data controller in respect of personal data provided to us by 

various individuals in connection with the operation and administration of the 

Charity. Such individuals will generally include the following: 

(a) Directors:    address, email, phone number, date of birth. 

(b) Members:    email, address, phone number, membership payments. 

(c) Volunteers overseas:     email, address, phone number, health, vaccinations, 

insurance, passport copy, next of kin contact details, CHY form. 

(d) Participants in trips:   email, address, phone number, health, vaccinations, 

insurance, passport copy, next of kin contact details, CHY form. 

(e) Students for Placement:    CV, email, address, phone number, health, 

vaccinations, insurance, passport copy, next of kin contact details. 

(f) Event Participants:    email, address, phone number, payments. 

(g) Donors:  email, address, phone number, payments, CHY form. 

3.2 Personal data is processed by the Charity for the following purposes: 
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Categories of Data Purpose of Processing  Lawful Basis under GDPR 

Contact details and 

Dates of Births of the 

Directors 

Corporate Governance Purposes. 

(Required by the Companies 

Registration Office, the Charities 

Regulatory Authority and the Revenue 

Commissioners) 

Such processing is 

necessary for the 

performance of a contract 

between the Charity and the 

Statutory Authorities (Art 

6(1) (c)).   

 

Contact details for 

members, donors and 

supporters of the 

Charity. 

To keep them informed of the 

Charity’s activities and to invite them 

to continue their support 

Such processing is 

necessary for the legitimate 

interests pursued by the 

Charity (Art 6(1)(f)) and 

individuals can opt-out of 

any promotional contacts at 

any time (Art 21). Where 

photographs or personal 

details are published, the 

consent of the relevant 

individuals is obtained. 

 

Contact details, 

CV’s, health, 

vaccinations, 

insurance, copy of 

passport, next of kin 

contact details for 

Overseas student 

placements and 

overseas 

volunteering and 

fundraising trips. 

To ensure the safety and welfare of 

Africa Direct volunteers and students 

overseas 

 

Such processing is 

necessary for the legitimate 

interests pursued by the 

Charity (Art 6(1) (f)). 

 

Contact details and 

PPS Numbers for 

Certain Donations over 

€250. 

To claim tax relief for donations to 

Eligible Charities under Section 848A 

Taxes Consolidation Act (TCA) 1997 

Such processing is 

necessary for compliance 

with a legal obligation to 

which the controller is 

subject (Article 6(1) (c) 

 

4. The Charity and Data Processors 

The Charity will engage certain service providers to perform certain services on its behalf 

which may involve the processing of personal data. To the extent that such processing is 

undertaken based on the instructions of the Charity and gives rise to a Data Controller and 

Data Processor relationship, the data subject authorises the charity to enter into such 

relationship. 

 

5. Record Keeping  

5.1 As part of our record keeping obligations under Art. 30 GDPR, the Charity retains a 

record of the processing activities under its responsibility. This comprises the 

following:  
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Art. 30 GDPR Requirement The Charity’s Record 

Name and contact details of the Controller 

 

Data Protection Officer at 021 4806425 or 

africadirect@gmail.com 

The purposes of the processing 

 

See Section 3 above. 

Description of the categories of data 

subjects and of the categories of personal 

data. 

 

See Section 3 above. 

The categories of recipients to whom the 

personal data have been or will be 

disclosed. 

 

See Section 9 below. 

Where applicable, transfers of personal data 

to a third country outside of the EEA. 

 

See Section 9 below. 

Where possible, the envisaged time limits 

for erasure of the different categories of 

data. 

 

See Section 10 below. 

Where possible, a general description of the 

technical and organisational security 

measures referred to in Article 32(1). 

 

See Section 8 below. 

 

 

6. Special Categories of Data 

6.1 The Charity processes Special Categories of Data (“SCD”) in the course of its day to 

day activities. In doing so, the Charity obtains the explicit consent of the data subjects 

concerned in accordance with Article 9(2)(b) of the GDPR. This consent is obtained 

directly from the individuals who participate in the Charity's activities. 

7. Individual Data Subject Rights 

7.1 Data Protection Law provides certain rights in favour of data subjects. The rights in 

question are as follows (the “Data Subject Rights”): 

(a) The right of a data subject to receive detailed information on the processing 

(by virtue of the transparency obligations on the Controller – see Section 14 

below);  

(b) The right of access to personal data;  

(c) The right to rectify or erase personal data (right to be forgotten);  

(d) The right to restrict processing;  

(e) The right of data portability; and 

(f) The right to object exists in relation to automated decision making, including 

profiling, and where the Charity relies on its legitimate interests to process 

personal data (for example, for marketing purposes). 
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7.2 These Data Subject Rights will be exercisable by data subjects subject to limitations 

as provided for under Data Protection Law. Individuals may make a request to the 

Charity to exercise any of their Data Subject Rights by contacting the Data Protection 

Officer at africadirect@gmail.com. Requests will be dealt with in accordance with 

Data Protection Law.  

8. Data Security and Data Breach 

8.1 We have technical and organisational measures in place to protect personal data from 

unlawful or unauthorised destruction, loss, change, disclosure, acquisition or access.  

Personal data are held securely using a range of security measures including: physical 

measures such as locked premises (with limited accessibility); and IT measures such 

as restricted access through approvals and passwords. 

8.2 The GDPR obliges Data Controllers to notify the Data Protection Commission and 

affected data subjects in the case of certain types of “personal data breach” which 

means a breach of security leading to the accidental or unlawful destruction, loss, 

alteration, unauthorised disclosure of, or access to, personal data transmitted, stored 

or otherwise processed by the Charity. Any personal data breaches identified in 

respect of personal data controlled by the Charity should be reported to the Data 

Protection Officer by email and phone immediately so that an assessment can be 

made how to mitigate any associate risks and any reporting obligations can also be 

attended to. In some cases, breaches must be notified to the Data Protection 

Commission within 72 hours so time is of the essence in this regard. 

9. Disclosing Personal Data  

9.1 From time to time, we may disclose personal data to third parties, or allow third 

parties to access personal data which we process (for example where a regulatory 

authority submits a valid request for access to personal data). We may also share 

personal data with our Auditor, the Revenue Commissioners and the Companies 

Registration Office and personal data may also be used to make bookings for flights, 

accommodation etc. CV’s for volunteer placements may also be passed on to Africa 

Direct partners to arrange such placements. 

9.2 We will not share personal data with commercial third parties and any sharing of 

anonymised data will be subject to appropriate measures being in place (see Section 

10 below) subject to section 4 above. 

10. Data Retention 

We will keep personal data only for as long as the retention of such personal data is deemed 

necessary for the purposes for which that personal data are processed (as described in this 

Data Protection Policy). For example, we will retain donor data, when we claim tax refund on 

certain donations, for the length of time that we are statutory obliged to plus a period 

thereafter (usually 7 years) to deal with any subsequent enquiries or claims. 

 

11. Data Transfers outside the EEA 

The charity will only transfer personal data outside the EEA when the data subject is 

travelling outside of the EEA to Africa or elsewhere.  If a data subject requires more 

information on the means of transfer of their data in such circumstances please contact Data 

Protection Officer at africadirect@gmail.com.    
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12. Further Information/Complaints Procedure  

12.1 For further information about this Data Protection Policy and/or the processing of 

personal data by or on behalf of the Charity please contact the Data Protection Officer 

at africadirect@gmail.com. While you may make a complaint in respect of our 

compliance with Data Protection Law to the Irish Data Protection Commission, we 

request that you contact the Data Protection Officer at africadirect@gmail.com in the 

first instance to give us the opportunity to address any concerns that you may have. 

Date:  16
th
 October 2018 


